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The CAHPS Survey: A Snapshot of
Patient Experience with

 Medicare Advantage

If you sell Medicare Advantage, it is important to understand the
CAHPS survey your clients may be receiving soon. Here is an
overview:
 
What is the CAHPS Survey?

The Consumer Assessment of Healthcare Providers and
Systems (CAHPS) is a patient experience survey that is
provided annually. The survey focuses on the interactions and
experiences Medicare Advantage/Medicare Advantage
Prescription Drug patients had with their providers and their
health plan. Survey questions are focused on how patients
experienced or perceived key aspects of their care, including
access to care and conversations with healthcare providers.
From March through May, a random sample of health plan
members receive the CAHPS survey; their participation is
voluntary. Survey data is then publicly reported on the
Medicare.gov website. This data helps health plans and
providers make quality changes to enhance patient perceptions
and drive better health. Survey results contribute to a third of the
health plan’s Medicare Star Rating.

Goals of the CAHPS Survey
Assess the patient’s experience
Report survey results
Help organizations use the results to improve the quality
of care

CAHPS Survey Topics
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 If you have any questions, please contact your Health First Health Plans’ or AdventHealth Advantage
Plans’ sales representative or Broker Services at HFBroker@HF.org.
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